
 

 

Coastal Bend College does not discriminate on the basis of race, creed, color, national origin, gender, age or disability. 

 

What is the E-Cashier? 
 

The E-Cashier is a service provided to Coastal Bend College by FACTS, a division of Nelnet Business 
Solutions.   
 

The E-Cashier allows a student’s semester tuition balance to be split into two, three, or four monthly 
installments, meaning less to pay at registration and extra time to pay off balances.   
 
The E-Cashier also offers a convenient way to pay in-full online, meaning students can avoid the long lines at 
the Business Office and make their payments on their own time from any computer with an Internet connection.  
 

Payments are drafted automatically from a checking account or charged to a credit card on either the 5th or 20th 
of each month.  Full payments are processed immediately. 
 

How Do I Use the E-Cashier? 
 

Using the E-Cashier is simple!  You can access the E-Cashier by visiting the Coastal Bend College website at 
www.coastalbend.edu. 
  

Once you’ve reached the CBC website, click on the Campus Connect link found to the right of the Coastal Bend 
College banner toward the top of the page.   
 

The login user name for the student will be their student ID number or Social Security number.  Either will 
work.  The password will be the student’s date of birth in MMDDYYYY format.   
 

Once you’ve logged in to Campus Connect, you can review the student’s balance for the semester by selecting 
“Review/Pay Account” which can be viewed under the Student Information drop-down menu.   
 

On the next screen select the semester, or term, for which you’d like the view the balance.   
(Example:  Fall 2013) 
 

Now you should be able to see a copy the student’s bill for the semester.  At the bottom of the bill is a link 
(Click here to pay by FACTS) you can click that will take you to the E-Cashier service.   
 

The following screen will allow you to verify the amount, and you can check the box to proceed to the E-
Cashier.  Checking the box will create a new browser window, so be sure to disable any popup blockers before 
proceeding.   

 

Is There a Fee to Use the E-Cashier? 
 

There is a one-time setup fee of $25 to use the E-Cashier for payment plans.  Payments made in-full are not 
subject to a setup fee.  Beginning Fall 2013, payments made via credit or debit card will be subject to a 
convenience charge of 2.00% of the transaction amount. 
 

Late fees apply if the payment attempt is not successfully processed on the due date.   


